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NYS DEPARTMENT OF CORRECTIONS  
AND COMMUNITY SUPERVISION 

 
REQUEST FOR INFORMATION 2013-04 

 OFFENDER ELECTRONIC MONITORING SERVICES 
 

 
1. Purpose 

 
This Request for Information (RFI) is being published to solicit information regarding 
new technologies and advancements in electronic monitoring services used in the 
supervision and tracking of individuals released to parole, a period of post-release 
supervision, or as an alternative to incarceration by a state or governmental entity.  
The Contract Procurement Unit (CPU) for the New York State Department of 
Corrections and Community Supervision, (hereafter DOCCS or the Department) 
seeks to compile information about the latest technological and systematic 
innovations, enhancements, and improvements to monitoring and tracking systems 
and services.  The Department currently has an electronic monitoring program and 
desires to review and understand the advancements in technology and the current 
marketplace for electronic monitoring. The RFI solicited and acquired information 
may be used to inform the development of a Request for Proposal (RFP).     
 
No award will be made based on the results of this RFI.  A separate Request for 
Proposal may be released at a later date. Responding to this RFI is entirely voluntary 
and will in no way affect the Department’s or the Commissioner’s consideration of 
any proposal submitted in response to a subsequent solicitation via a Request for 
Proposal.      

 
 

2. Background  
 

The mission of the New York State Department of Corrections and Community 
Supervision is to improve public safety by providing a continuity of appropriate 
treatment services in safe and secure facilities where offenders’ needs are addressed 
and they are prepared for release, followed by supportive services under community 
supervision to facilitate a successful completion of their sentence.  DOCCS seeks to 
promote public safety, the prevention and reduction of criminal activity, and the 
prevention of delinquency by improving community supervision practices and 
procedures.   

DOCCS is responsible for the confinement and habilitation of over 91,000 offenders.  
This includes 54,700 inmates incarcerated at fifty-eight (58) correctional facilities 
throughout the State of New York, and 36,500 releasees currently under supervision 
in the community setting.  DOCCS is responsible for the supervision of offenders 
released via the discretionary authority of the New York State Board of Parole, 
statutory release, and in response to a court ordered period of strict and intensive 
community supervision and treatment.  Community Supervision consists of seven (7) 
geographically established regions within the state, each responsible for the 
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supervision of released offenders (releasees) and the delivery of additional services 
through investigations, community preparation and release planning, crime reduction, 
diversion opportunity, victim services, and the performance of other required parole 
and post-release supervision functions.        
 
Electronic monitoring is an important supervision tool and a vital component of the 
Department’s overall supervision strategy that incorporates intensive supervision, risk 
and need assessment, case-specific supervision planning, service delivery, and 
compliance with the mandated conditions of release.           

 
3. Information Requested 

 
This RFI has been issued for the purpose of gathering information regarding the 
latest technology, recent innovations, and advancements in this industry.  The 
information compiled in response to this RFI may be used in future solicitations by 
DOCCS.  Respondents should describe all equipment, software, data management 
systems, services, training resources, and program support.         
 
The following shall be the minimum requirements for purposes of this informational 
solicitation: 
 

1. Ability to track a population of 1,000 – 2,000 released offenders supervised in 
the community setting; 

2. Track and monitor real time movement of offenders within the entire State of 
New York; 

3. Use of GPS, Cellular and Landline telecommunication systems, or other 
comparable technology; 

4. Optional and multi-function devices, monitoring, and tracking capabilities; 
5. State of the art tampering, notification, alerts, battery indicators, and 

communication capabilities; 
6. Real time messaging features and capabilities for photographing/digital 

imaging software and network capabilities; 
7. Equipment and technology that provides the ability to locate any and all 

releasees in a specific zone or geographically defined area; 
8. Equipment and technology that provides the ability to locate any and all 

releasees in a specific zone or geographically defined area by specific date 
and time; 

9. Utilization of data, reports, certifications, and documentation in evidentiary 
hearings under the jurisdiction of DOCCS; 

10. Programs and monitoring system should provide for an unlimited number of 
designated DOCCS users;  

11. Centralized monitoring and technical support on a continuous basis, 7 days a 
week, 24 hours per day, and 365 days a year; 

12. Command Center and Electronic Monitoring Center monitoring capabilities 
internally and externally; 

13. Training and support for program implementation, device training, tracking and 
monitoring training, and software and program familiarization; 
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14. Training and methods that address distinct categories of employees including 
field staff, managers and supervisors, revocation and hearing officer staff, 
monitoring and command center staff, and information technology staff;       

15. Technical, network, and software requirements that address inclusion and 
exclusion zones;  

16. State of the art accuracy, tracking, and location point updating;  
17. Inventory control system and on demand equipment replacement and 

activation; and 
18. Software customization to DOCCS specifications.         

 
Respondents are requested to include information relating to all types of equipment 
available and how each piece of equipment would be utilized in an offender 
(releasee) electronic monitoring program.  Equipment information should describe in 
detail each of type of monitoring device, monitoring service, attachment devices, and 
software programs that track the movement of offenders in the community.  
Information about external monitoring services should be included in this section of 
the response. 
 
Respondents should include samples of electronic monitoring programs in place as 

well as processes and procedures involved in the operation of the program. 

 

4. Response Format  
 
Respondents should provide a description of their company and a description of 
services provided to any criminal justice agencies responsible for the supervision of 
offenders in the community setting.  Please provide the following: 

 

a. Company Name; 

b. Company Address; 

c. Representative contact information including title; 

d. Years in existence and years of service provided to agencies responsible for 
parole supervision and/or community supervision; 

e. States and jurisdictions in which offender monitoring devices and services are 
currently being utilized, including the name of the agency or department that 
utilizes the devices and services owned and operated by the company; and  

f. Description of the range of products and services provided, specifically the 
products and services that are responsive to this RFI (Section 3 of this RFI). 

 
Please describe any features or capabilities of devices and services that are not 
listed within the features or capabilities detailed in Section 3 of this RFI.  In your 
response, please provide a detailed description of each additional feature or 
capability.   
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Respondents agree that any costs incurred in responding to this RFI, or in support of 
presentations or demonstrations associated with this RFI, shall be the responsibility 
of the submitting respondent.  DOCCS shall not be held responsible for any costs 
incurred by respondents.   
 
 

5. Procurement Law  
 
Since this is not a solicitation that would result in a contract, it does not fall under the 
procurement lobbying law; therefore, there is no restricted period.  
 
 

6. Response and Due Date 
 
DOCCS may issue a Request for Proposal using information gathered from 
submissions to this RFI.  Responders to this RFI will not be precluded from 
responding to a future RFP. 
 
DOCCS reserves the right to test or not test any product presented in a response.  
Product testing, if requested, will commence on October 14, 2013 and end on 
October 18, 2013. 
 
Responses must be returned by Friday, September 20, 2013.  Mailed submission 
is preferred and should be sent to the address listed below. 
 
  NYS Department of Corrections and Community Supervision  
  Contract Procurement Unit/Support Operations 
  RFI 2013-04 Offender Electronic Monitoring Services 
  The Harriman State Campus, Building 2 
  1220 Washington Avenue 

Albany, New York 12226-2050 
 

Electronic submission is acceptable and can be sent to the following email address:  
doccscontracts@doccs.ny.gov. Please note: if the file exceed 10mb your response 
may not be delivered to this mailbox.   
 
   
 
 
 
 
 
 
 
 
 
 

mailto:doccscontracts@doccs.ny.gov
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RFI Response Clarifications 
 
DOCCS may seek additional information (clarifying or otherwise) regarding any of the 
respondents’ products or services following the receipt of the RFI responses. 
Information may be sought via telephone or email communication.    
 
Disclaimer 
 
This RFI is not a contract offer and it is not an open solicitation for any products or 
services but rather an informational inquiry by DOCCS into the current technological 
capabilities of new and recent offender monitoring systems.  This RFI does not 
commit DOCCS to award a contract, pay any costs incurred in preparing a response, 
or to procure or contract for services or supplies.  Qualified entities are encouraged to 
respond to this RFI; however, failure to submit a response will not impact a 
respondent’s ability to submit a response to any future competitive solicitation 
process (if any) for projects.  Respondents are advised that all costs associated with 
responding to this RFI will be solely at their expense.  There are no representations 
or warranties regarding the accuracy or completeness of the information contained in 
this RFI.  Respondents are responsible for making their own evaluation of information 
and data contained in this RFI and for preparing and submitting responses to this 
RFI. 

 
 


