
FACILITY 
VISITING DAYS & 

HOURS 
SPECIAL HOUSING UNIT 
VISITING DAYS & HOURS 

NUMBER OF 
ALLOWABLE 

VISITS 

MAXIMUM NUMBER OF 
VISITORS PER 

VISIT/DAY              
  (How many people are 
able to sit at a visiting 

table with the inmate at 
one time/how many 

people can register for a 
visit with one inmate in 

one day) 

 
Adirondack Correctional Facility 

196 Ray Brook Road 
P.O. Box 110 

Ray Brook, New York 12977-0110 
 

Medium/Male 
 

(518) 891-1343 (Essex County) 

 
8:00AM to 3:00PM 

Weekends and 
Holidays 

 
Latest Arrival Time 

2:00PM 
 

Visiting Room 
Overcrowding Policy 

N/A 
Unlimited number 

of visits during 
visiting hours 

Four/Unlimited. 
 

In special circumstances, 
with prior approval, more 
than four visitors may be 

allowed to visit at one time. 

 
Albion Correctional Facility 

3595 State School Road 
Albion, New York 14411-9399 

 
Medium/Female 

 
(585) 589-5511 (Orleans County) 

 
 
 

 
8:00AM to 2:30PM 

Weekends and 
Holidays 

 
Latest Arrival Time 

2:00PM 
 

Visiting Schedule 
 

Visiting Room 
Overcrowding Policy 

8:00 AM to 2:30 PM Sunday 
through Saturday 

Latest Arrival Time 2:00PM 

Unlimited number 
of visits during 
visiting hours. 

Five/Unlimited 

 
Altona Correctional Facility 

555 Devils Den Road 
P.O. Box 3000 

Altona, New York 12910-2090 
 

Medium/Male 
 

(518) 236-7841 (Clinton County) 
 

 
8:15AM to 2:30PM  

Weekends and 
Holidays 

 
Latest Arrival Time 

2:00 PM 
 

Visiting Room 
Overcrowding Policy 

N/A 
Unlimited number 

of visits during 
visiting hours. 

Four Adults, Two Children/ 
Unlimited 

http://www.doccs.ny.gov/Visitation/Adirondack_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Adirondack_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Albion_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Albion_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Albion_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Altona_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Altona_Overcrowding.pdf


 
Attica Correctional Facility 

639 Exchange St 
Attica, New York 14011-0149 

 
Maximum/Male 

 
(585) 591-2000 (Wyoming County) 

 
8:45 AM to 3:00PM 
Monday to Sunday  

 
Latest Arrival Time 

2:00PM 
 

Visiting Room 
Overcrowding Policy 

9:30AM to 2:30PM 
 Monday to Sunday  

Latest Arrival Time 1:30PM 

General 
population may 
visit any day of 

the week. 
However, if an 

inmate receives 
two (2) or more 
visits during the 
weekday, he will 
not be allowed 

visits on the 
weekend. 

Three (not including a child 
1 year or 

younger)/Unlimited 

 
Auburn Correctional Facility 

135 State Street 
Auburn, New York 13024-9000 

 
Maximum/Male 

 
(315) 253-8401 (Cayuga County) 

 
(Inmate Mail: P.O. Box 618,  

Zip 13021) 
 
 
 
 

 
9:00AM to 3:00PM 
Monday to Friday 

Weekends/Holidays 
 

Latest Arrival Time 
2:00PM 

 
Weekend Rotation 

Schedule 
 

Visiting Room 
Overcrowding Policy 

9:00AM to 3:00PM  
Monday to Friday 

Weekends/Holidays 
 

Latest Arrival Time 2:00PM 
 

SHU/Long-Term Keeplock 
schedule: starts on Sunday 

and ends on Saturday 

Unlimited number 
of visits during 
visiting hours. 

Six/Weekends; 
Four/Holidays Children are 
counted as adults. Infants 

are not counted. 

 
 
 

Bare Hill Correctional Facility 
181 Brand Rd. 
Caller Box #20 

Malone, New York 12953-0020 
 

Medium/Male 
 

(518) 483-8411 (Franklin County) 
 
 
 

 

 
7:30AM to 3:00PM 

Weekends and 
Holidays 

 
Latest Arrival Time 

2:00 PM 
 

Visiting Schedule 
 

Visiting Room 
Overcrowding Policy 

 
 
 

7:30 AM to 3:00PM  
Weekends and Holidays 

Latest Arrival Time 2:00 PM 
 

SHU/Long Term Keeplock 
schedule: Sunday through 

Saturday 

Unlimited number 
of visits during 
visiting hours. 

Three adults and one small 
child can visit at one 

time/Unlimited 

http://www.doccs.ny.gov/Visitation/Attica_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Attica_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Auburn_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Auburn_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Auburn_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Auburn_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/BareHill_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/BareHill_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/BareHill_Overcrowding.pdf


Bedford Hills Correctional Facility 
247 Harris Road 

Bedford Hills, New York 
10507-2400 

 
Maximum/Female 

 
(914) 241-3100 (Westchester Co.) 

 
8:30 AM to 3:30 PM 

Monday to Friday 
Weekends/Holidays 

 
Latest Arrival Time 

3:00 PM 
 

Weekend Visit 
Schedule 

 
Visiting Room 

Overcrowding Policy 

8:30 AM to 3:30PM 
 Latest Arrival Time 2:45PM  

 
Each week starts on a 
Sunday and ends on a 

Saturday. 

Unlimited number 
of visits during 
visiting hours 

Monday to Friday- Four 
Adults(unlimited children). 
Natural Children over the 

age of 18 are not included.  
 

Weekends- Two Adults 
(unlimited children). 

Natural Children over the 
age of 18 are not included. 

 
Cape Vincent Correctional Facility 

36560 State Route 12E 
P.O. Box 599 

Cape Vincent, New York 
13618-0599 

 
Medium/Male 

 
(315) 654-4100 (Jefferson County) 

 

 
7:30AM to 2:15PM 

Weekends and 
Holidays 

 
Latest Arrival Time 

1:30PM 
 

Visiting Room 
Overcrowding Policy 

 
7:30AM to 2:15PM 

Weekends and Holidays 
 

Latest Arrival Time 1:30PM 
 

Weekly Schedule: 
 Saturday through Friday 

 
Unlimited number 

of visits during 
visiting hours. 

 
Four/Prior approval 

required for more than 
four. 

 
 
 
 

Cayuga Correctional Facility 
2202 State Route 38A 

P.O. Box 1150 
Moravia, New York 

13118-1150 
 

Medium/Male 
 

(315) 497-1110 (Cayuga County) 
 

(Inmate Mail: P.O. Box 1186, 
Zip 13118 ) 

 
 

8:30AM to 3:30PM 
Weekends and 

Holidays 
 

Latest Arrival Time   
2:30 PM 

 
Visiting Room 

Overcrowding Policy 
 

SHU 
8:30AM to 3:30PM 

Weekends and Holidays 
Latest Arrival Time 2:30PM 

 
S-BLOCK 

5:30PM to 9:30PM 
Saturdays Only 

Latest Arrival Time 8:30PM 

Unlimited number 
of visits during 
visiting hours. 

Three adults, Three lap 
children and 

infants/Unlimited Visitors 
may leave & other visitors 
are permitted to visit. Once 

a visitor leaves, they will 
not be permitted to visit the 

same inmate again. 

http://www.doccs.ny.gov/Visitation/BedfordHills_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/BedfordHills_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/BedfordHills_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/BedfordHills_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/CapeVincent_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/CapeVincent_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Cayuga_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Cayuga_Overcrowding.pdf


 
Clinton Correctional Facility 

1156 Rt. 374 
P.O. Box 2000 

Dannemora, New York 12929-2000 
(518) 492-2511 (Clinton County) 

(Inmate Mail: P.O. Box 2001, 
Zip 12929) 

 
Clinton Annex 
1074 Rt. 374 

P.O. Box 2000 
Dannemora, New York 12929 
(Inmate Mail: P.O. Box 2002, 

Zip 12929) 
 

Maximum/Male 
 

 
8:30AM to 3:00PM 
Monday to Friday 

Weekends/Holidays 
 

Visiting Room 
Overcrowding Policy 

8:30AM to 2:30PM 
 Sunday through Saturday 

Unlimited number 
of visits during 

business hours. 
Four/Unlimited 

 
Collins Correctional Facility 

Middle Road 
P.O. Box 490 

Collins, New York 14034-0490 
 

Medium/Male 
(716) 532-4588 (Erie County) 

 
(Inmate Mail: P.O. Box 340, 

Zip 14034-0340) 
 

8:30AM to 3:00PM 
Weekends and 

Holidays 
Latest Arrival Time 

2:30PM 
 

Visiting Room 
Overcrowding Policy 

5:00PM to 9:00PM Saturday 
Latest Arrival Time 8:30PM 

 
SHU/Long-term Keeplock 

schedule:  
Saturday to Friday 

Unlimited number 
of visits during 
visiting hours. 

Four/Unlimited 

 
Coxsackie Correctional Facility 

11260 Route 9W 
P.O. Box 200 

Coxsackie, New York 
12051-0200 

 
Maximum/Male 

 
(518) 731-2781  (Greene County) 

(Inmate Mail: P.O. Box 999, 
Zip 12051-0999) 

9:00AM to 3:00PM 
Monday to Friday 

 
9:00AM to 3:00PM 

Weekends and 
Holidays 

 
Latest Arrival Time 

2:25PM 
 

Weekend Rotation 
Schedule 

9:00AM to 3:00PM 
 Monday to Friday 

 
9:00AM to 3:00PM 

Weekends and Holidays 
 

Latest Arrival Time 2:25PM 
 

(A-L) (M-Z) Weekend 
Rotation. 

One visit per day, 
not include legal 

visits. 

Four/Four 
Monday to Friday 

 
Two/Two Weekends and 

Holidays. 
 

Children under three are 
not counted. 

http://www.doccs.ny.gov/Visitation/Clinton_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Clinton_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Collins_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Collins_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Coxsackie_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Coxsackie_VisitationSchedule.pdf


 
Downstate Correctional Facility 

121 Red Schoolhouse Rd 
P.O. Box 445 

Fishkill, New York 12524-0445 
 

Maximum/Male 
 

(845) 831-6600 (Dutchess County) 
 

(Inmate Mail: P.O. Box F, Zip 12524) 

 
8:30AM to 3:15PM 
Monday to Friday 
Weekends and 

Holidays 
 

No Visitor processing 
between 11:15AM- 
12:45pm or after 

2:15pm 
 

Visiting Room 
Overcrowding Policy              

8:30AM to 3:15PM 
 

No visitor processing 
between 11:15AM and 

12:45PM or after 2:15PM. 
 

Each week starts on a 
Sunday and ends on a 

Saturday. 

Unlimited number 
of visits during 
visiting hours. 

Three/Unlimited Unlimited 
children under 12. 

 
Eastern NY Correctional Facility 

30 Institution Rd 
P.O. Box 338 

Napanoch, New York 12458-0338 
 

Maximum/Male 
 

(845) 647-7400  (Ulster County) 

 
9:00 AM to 3:30 PM 

Monday to Friday  
Latest Arrival Time  

3:00 PM 
 

9:00 AM to 3:00 PM  
Weekends 

Latest Arrival Time 
2:30 PM 

 
Visiting Room 

Overcrowding Policy 
Weekend Rotation 

Schedule 
 

9:00 AM to 3:00 PM Monday 
to Friday 

 
9:00 AM to 2:30 PM 

Weekends 
 

Weekly schedule: starts 
Monday and ends Sunday 

Inmates may 
receive daily visits 

Monday thru 
Friday.  However, 
if they receive two 
visits during that 
period they may 

not receive a visit 
on the weekend.  
If they receive 

only one visit they 
may receive a 

visit on Saturday 
or Sunday. 

Four, including 
children/Unlimited 

 
Edgecombe Residential 

Treatment Facility 
611 Edgecombe Avenue 

New York, New York 10032-4398 
 

Minimum/Male 
 

(212) 923-2575 
(New York County) 

 
 

 

9:00AM to11:00AM 
Monday to Thursday 
Latest Arrival Time 

10:30AM 
 

9:00AM to 12:00AM 
Friday 

Latest Arrival Time 
11:30AM 

 
Visiting Schedule 

Visiting Room 
Overcrowding Policy 

N/A 
Unlimited number 

of visits during 
visiting hours 

Three/Unlimited Minor 
children above three 

person limit may sit on 
adults lap. 

http://www.doccs.ny.gov/Visitation/Downstate_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Downstate_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Eastern_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Eastern_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Eastern_NY_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Eastern_NY_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Edgecombe_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Edgecombe_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Edgecombe_Overcrowding.pdf


 
Elmira Correctional Facility 

1879 Davis St 
P.O. Box 500 

Elmira, New York 
14901-0500 

 
Maximum/Male 

 
(607) 734-3901 

(Chemung County) 
 
 
 
 
 
 
 

 
9:00AM to 3:00PM 
Monday to Friday 

Weekends/Holidays  
 

Latest Arrival Time 
2:00PM 

 
Reception Center: 
9:00AM to 3:00PM 

Weekends 
Latest Arrival Time 

2:25PM 
 

Visiting Calendar 
 

Visiting Room 
Overcrowding Policy 

9:00AM to 3:00PM 
 Monday to Friday 

Weekends/Holidays 
 

 Latest Arrival Time 2:00PM 

Unlimited number 
of visits during 
visiting hours 

Three adults & One lap 
child under the age of Two 
or two adults, one child & 

one lap child under the age 
of two/Unlimited 

Fishkill Correctional Facility 
18 Strack Drive 

Beacon, New York 12508-0307 
 

Medium/Male 
 

(845) 831-4800 (Dutchess County) 
 

(Inmate Mail: 271 Matteawan Road, 
P.O. Box 1245) 

8:30 AM-3:00 PM 
Weekends and  

Holidays 
Latest Arrival Time  

2:00 PM 
 

RMU 
8:30AM to 2:00PM 

Weekends and 
Holidays 

for non-ambulatory 
inmates. Latest Arrival 

Time 1:00PM 
 

Visiting Room 
Overcrowding Policy 

RMU 
8:30AM to 2:00PM 

Weekends and Holidays 
Latest Arrival Time 1:00PM 

SHU 
8:30 AM to 3:00PM  

Weekends and Holidays 
Latest Arrival Time 2:00PM 

“S- Block” 
5:00PM to 9:00PM  for “S” 

Block Inmates on  
Saturdays Only. 

 
SHU/Long-term Keeplock 

schedule begins on a 
Saturday and ends on a 

Friday. 

Unlimited number 
of visits during 
visiting hours 

Three adults, unlimited 
number of children under 

18 years of age/ Unlimited.  
Can request extra visitors 

under special 
circumstances (out of state 

visitors, etc.) 

Five Points Correctional Facility 
6600 State Route 96 

Caller Box 400  
Romulus, New York 14541 

(607) 869-5111 
(Seneca County) 

(Inmate Mail: Caller Box 119) 

9:00AM to 3:00PM 
Monday to Friday 

Weekends/Holidays  
 

Latest Arrival Time 
2:30PM 

 

9:00AM to 3:00PM 
 Sunday to Saturday 

Unlimited number 
of visits during 

visit hours. 
Three/Unlimited 

http://www.doccs.ny.gov/Visitation/Elmira_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Elmira_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Elmira_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Fishkill_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Fishkill_Overcrowding.pdf


 
Franklin Correctional Facility 

62 Bare Hill Road  
P.O. Box 10 

Malone, New York 12953-0010 
 

Medium/Male 
 

(518) 483-6040 (Franklin County) 
 

 
7:30AM  to 2:50PM  

Weekends and 
Holidays 

 
Visiting Room 

Overcrowding Policy 

7:30AM to 2:50PM 
Weekends and Holidays 

 
SHU/Keeplock Schedule: 
Sunday through Saturday 

Unlimited number 
of visits during 
visiting hours. 

Four/Unlimited 

 
Gouverneur Correctional Facility 

112 Scotch Settlement Road 
P.O. Box 370 

Gouverneur, New York 13642-0370 
 

Medium/Male 
 

(315) 287-7351 (St. Lawrence 
County) 

 
8:00AM to 2:45PM 

Weekend and Holidays 
 

Latest Arrival Time 
2:00PM 

 
Visiting Room 

Overcrowding Policy 

8:00AM to 2:45PM 
 Weekend and Holidays 

 
Latest Arrival Time 2:00PM 

 
S-Block 

5:00PM to 9:00PM Saturday 
Latest Arrival Time 8:00PM 

Unlimited number 
of visits during 
visiting hours. 

Four/Unlimited 

 
Gowanda Correctional Facility 

South Road 
P.O. Box 350 

Gowanda, New York 14070-0350 
 

Medium/Male 
 

(716) 532-0177 (Erie County) 
(Inmate Mail: P.O. Box 311, Zip 

14070-0311) 

 
8:00AM to 2:30PM 

Weekends and 
Holidays 

 
Latest Arrival Time 

2:00PM 
 

 Visiting Schedule 
 

Visiting Room 
Overcrowding Policy 

8:00AM to 2:30PM 
Weekends and Holidays 

 
Latest Arrival Time 2:00PM 

 
SHU/Long-term Keeplock 
Schedule: Sunday through 

Saturday 

Unlimited number 
of visits during 
visiting hours. 

Three adults (1 lap child)/ 
Unlimited.  

Lap children are defined as 
preschoolers, age 5 or 

younger. 

 
Great Meadow 

 Correctional Facility 
11739 State Route 22 

P.O. Box 51 
Comstock, New York 12821-0051 

 
Maximum/Male 

 
(518) 639-5516 (Washington County) 

9:00AM to 3:30PM 
Monday to Friday 

 
9:00AM to 3:30PM 

Weekends and 
Holidays 

 
Weekend Rotation 

Schedule 

9:00AM to 3:00PM 
Wednesday to Tuesday 

Unlimited number 
of visits during 
visiting hours.  
Visiting Room  
Overcrowding 

Policy 

Three Adults & Three lap 
children/Unlimited Monday 

to Friday; Two adults & 
One lap child/Unlimited 

Weekends 

http://www.doccs.ny.gov/Visitation/Franklin_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Franklin_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Gouverneur_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Gouverneur_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Gowanda_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Gowanda_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Gowanda_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/GreatMeadow_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/GreatMeadow_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/GreatMeadow_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/GreatMeadow_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/GreatMeadow_Overcrowding.pdf


 
Green Haven  

Correctional Facility 
594 Rt. 216 

Stormville, New York 12582-0010 
 

Maximum/Male 
 

(845) 221-2711 (Dutchess County) 

 
7:30AM to 2:30PM 
Sunday-Saturday 

Holidays 
 

Weekend Rotation 
Schedule 

 
Visiting Room 

Overcrowding Policy 
 

7:30 AM to 2:00PM  
Friday to Thursday 

Holidays 

Unlimited number 
of visits during 
visiting hours 

Three adults (12 or older) 
and unlimited children 

under the age of 
12/Unlimited 

Greene Correctional Facility 
165 Plank Road 

P.O. Box 8 
Coxsackie, New York 12051-0008 

 
Medium/Male 

 
(518) 731-2741 

(Greene County) 
 

(Inmate Mail: P.O. Box 975, Zip 
12051-0975) 

 
8:30 AM to 3:30 PM 
5:00PM to 9:00PM  

Weekends and  
Holidays 

 
Latest Arrival Time 
2:30PM & 8:00PM 

 
No Sunday visits when 
there is a holiday within 

that week. 
 

Visiting Room 
Overcrowding Policy 

5:00PM to 9:00PM  
Saturday 

 
Latest Arrival Time 8:00PM 

One visit per 
visiting day. 

Three/Three 
 

Children under age five are 
not counted towards the 

number of visitors. 

 
Groveland Correctional Facility 

7000 Sonyea Road 
P.O. Box 50 

Sonyea, New York 14556-0050 
 

Medium/Male 
 

(585) 658-2871 (Livingston County) 
 
 
 
 
 
 

 

8:00AM to 3:30PM 
Weekends and 

Holidays 
 

Request to visit slips 
will not be accepted 

after 2:15PM 
 

Visiting Room 
Overcrowding Policy 

8:00AM to 3:30PM 
Weekends and Holidays 

 
Request to visit slips will not 
be accepted after 2:15PM 

Unlimited number 
of visits during 
visiting hours. 

Three/Unlimited Infants 
age 1 year or less are not 

counted. 

http://www.doccs.ny.gov/Visitation/GreenHaven_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/GreenHaven_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/GreenHaven_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/GreenHaven_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Greene_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Greene_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Groveland_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Groveland_Overcrowding.pdf


 
Hale Creek ASACTC 

279 Maloney Road 
Johnstown, New York 12095-3769 

 
Medium/Male 

 
(518) 736-2094 (Fulton County) 

(Inmate Mail: P.O. Box 950, 
Zip 12095) 

9:00AM to 3:00PM 
Weekends and 

Holidays 
 

Latest Arrival Time 
2:30 PM 

 
Visiting Room 

Overcrowding Policy 

N/A 
Unlimited number 

of visits during 
visiting hours. 

Three adults and 
Two lap 

children/Determined with 
prior, written approval. 

 
Hudson Correctional Facility 

50 East Court Street 
P.O. Box 576 

Hudson, New York 12534-0576 
 

Medium/Male 
 

(518) 828-4311 (Columbia County) 

 
9:00AM to 3:00PM 

Weekends and 
Holidays 

 
Latest Arrival Time 

2:30PM 
 

Holiday Schedule 
 

Visiting Room 
Overcrowding Policy 

N/A 
Unlimited number 

of visits during 
visiting hours. 

Four Adults/Unlimited 
Children under age 2 are 
not included in the count. 

 
Lakeview Shock  

Incarceration C. F. 
9300 Lake Avenue 

P.O. Box T 
Brocton, New York 14716-9798 

 
Medium/Male & Female 

 
(716) 792-7100 (Chautauqua 

County) 
 

 
9:00 AM to 3:00PM 

Weekends 
 

Latest Arrival Time 
2:30PM 

 
Visit days scheduled by 

platoon 
 

Visiting Room 
Overcrowding Policy 

SHU 
9:00AM to 3:00PM 

Saturday 
Latest Arrival Time 2:30PM 

 
S-Block 

5:00PM to 9:00PM Saturday 
Latest Arrival Time 8:30PM 

Shock Inmates 
get one visit every 

two weeks. 

Three adults and 
two lap children.. 

 
Visitors may trade places 
with other visitors, to visit 

the same inmate, but 
cannot return to the visit 
room once they leave. 

 
Lincoln Correctional Facility 

31-33 West 110th Street 
New York, New York 10026-4398 

 
Minimum/Male 

 
(212) 860-9400 (New York County) 

8:30 AM to 3:30PM  
Weekends and 

Holidays (RTF Inmates) 
 
 

Inmates in the Restriction 
unit have visiting times from 
12 Noon until 2:00 PM either 
Saturday or Sunday (but not 

both days). 
 

Visiting Room   
Overcrowding Policy 

One visit per 
week (Saturday or 
Sunday only) for 

Restricted 
inmates. RTF 
Inmates have 

unlimited visits. 

Three adults and any 
number of children under 
the age of sixteen will be 
permitted to visit at one 

time. 

http://www.doccs.ny.gov/Visitation/HaleCreek_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/HaleCreek_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Hudson_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Hudson_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Hudson_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Lakeview_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Lakeview_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Lakeview_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Lakeview_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Lincoln_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Lincoln_Overcrowding.pdf


 
Livingston Correctional Facility 

7005 Sonyea Road 
P.O. Box 49 

Sonyea, New York 14556-0049 
(585) 658-3710 

 
Medium/Male (Livingston County) 

 
(Inmate Mail: P.O. Box 91, Zip 

14556) 

8:00AM to 3:15PM 
Weekends and 

Holidays 
 

Latest Arrival Time 
2:00PM 

 
Visiting Schedule 

 
Visiting Room 

Overcrowding Policy 

SHU 
8:00AM to 3:15PM 

Weekends & Holidays 
 

Latest Arrival Time 2:00PM 

Unlimited number 
of visits during 
visiting hours. 

Three/Unlimited Children 
18 months and under are 
not counted as visitors. 

 
Marcy Correctional Facility 

9000 Old River Road 
P.O. Box 5000 

Marcy, New York 13403-5000 
 

Medium/Male 
 

.(315) 768-1400 (Oneida County) 
 

(Inmate Mail: P.O. Box 3600, Zip 
13403) 

 

8:30AM to 3:00PM 
Weekends and 

Holidays 
 

Latest Arrival Time 
2:30PM 

 
Visiting Room 

Overcrowding Policy 

8:30AM to 3:00PM 
Weekends and Holidays 

 
Latest Arrival Time  

2:30PM 

Unlimited number 
of visits during 
visiting hours. 

Three Adults & Two Lap 
Children / Unlimited 

 
Mid-State Correctional Facility 

9005 Old River Road 
P.O. Box 216 

Marcy, New York 13403-0216 
 

Medium/Male 
 

(315) 768-8581 (Oneida County) 
 

(Inmate Mail: P.O. Box 2500, 13403) 
 
 
 
 
 

 
 

8:00AM to 3:00PM 
Weekends and 

Holidays 
 

Latest Arrival Time  
2:15 PM 

 
Visiting Room 

Overcrowding Policy 

8:00AM  to 3:00PM 
Weekends 

Latest Arrival Time 2:00 PM 
 

S-Block 
5:00PM to 9:00PM Saturday 
Only.  Latest arrival time is 

8:15 PM 
 

Four (4) Visitors allowed per 
inmate. 

A visitor may visit 
more than one 
inmate on the 

same day. 

Five/Five 

http://www.doccs.ny.gov/Visitation/Livingston_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Livingston_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Livingston_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Marcy_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Marcy_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Midstate_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Midstate_Overcrowding.pdf


 
Mohawk Correctional Facility 

6514 Rt. 26 
P.O. Box 8450 

Rome, New York 13440 
 

Medium/Male  
 

(315) 339-5232 (Oneida County) 
(Inmate Mail: P.O. Box 8451) 

 
 
 
 
 

General Population & 
Walsh RMU 

8:30AM to 3:00PM 
Weekends and 

Holidays 
 

Latest Arrival Time 
2:30PM 

 
Visiting Schedule 

 
Visiting Room 

Overcrowding Policy 

8:30AM to 3:00PM 
  Latest Arrival Time  

 2:30PM 

Unlimited number 
of visits during 
visiting hours. 

Three/Unlimited 

 
Moriah Shock Incarceration 

Correctional Facility 
75 Burhart Lane 

P.0. Box 999 
Mineville, New York 12956-0999 

 
Minimum/Male 

 
(518) 942-7561 (Essex County) 

9:00AM to 3:00PM 
Sundays Only 

 
Visiting Schedule 

 
Visitation Regulations 

N/A 
One (1) visit every 

other Sunday 

Three adults and two lap 
children/Three adults and 

two lap children 

 
Ogdensburg Correctional Facility 

One Correction Way 
Ogdensburg, New York 13669-2288 

 
Medium/Male 

 
(315) 393-0281 (St. Lawrence 

County) 

7:30 AM to 2:30PM 
Weekends and 

Holidays 
Latest Arrival Time 

2:00PM 
 

Visiting Room 
Overcrowding Policy 

N/A 
Unlimited number 

of visits during 
visiting hours. 

Four/Unlimited 

 
Orleans Correctional Facility 

3595 Gaines Basin Road 
Albion, New York 14411-9199 

 
Medium/Male 

 
(585) 589-6820 (Orleans County) 

8:00AM to 3:15PM 
Weekends and 

Holidays 
Latest Arrival Time 

2:00PM 
 

Visiting Room 
Overcrowding Policy 

SHU200 
5:00PM to 9:00PM Saturday 
Latest Arrival Time 8:00PM 

 
SHU 

8:30AM to 3:00PM 
Weekends and Holidays 

Latest Arrival Time 2:00PM 

Unlimited number 
of visits during 
visiting hours. 

Three visitors age four and 
older/Maximum of Seven 
visitors for a special visit. 

http://www.doccs.ny.gov/Visitation/Mohawk_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Mohawk_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Mohawk_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Moriah_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Moriah_VisitationRegulations.pdf
http://www.doccs.ny.gov/Visitation/Ogdensburg_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Ogdensburg_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Orleans_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Orleans_Overcrowding.pdf


 
Otisville Correctional Facility 

57 Sanitorium Road 
P.O. Box 8 

Otisville, New York 10963-0008 
 

Medium/Male 
 

(845) 386-1490  (Orange County) 
 
 

9:00AM to 3:15PM 
Weekends and 

Holidays                                                                           
 

Latest Arrival Time 
2:40PM 

 
Visiting Room 

Overcrowding Policy 

N/A 
Unlimited number 

of visits during 
visiting hours. 

Four/Four 

 
Queensboro Correctional Facility 

47-04 Van Dam Street 
Long Island City, NY 11101-3081 

 
Minimum/Male 

 
(718) 361-8920 (Queens County) 

 
 

1:00PM to 3:45PM 
Monday to Friday 

Weekends & Holidays 
 

Visiting schedules are 
posted on the housing 

units 
 

Visiting Room 
Overcrowding Policy 

Restriction Unit 
1:00PM to 3:45PM 
 Monday to Friday 

One visit per 
inmate per week 

during regular 
visiting hours. 

Five/Five 

 
Riverview Correctional Facility 

1110 Tibbits Drive 
P.O. Box 158 

Ogdensburg, New York 13669-0158 
 

Medium/Male 
 

(315) 393-8400 (St. Lawrence 
County) 

 
 

8:00AM to 3:00PM 
Weekends and 

Holidays 
 

Latest Arrival Time 
2:00PM 

 
Visiting Room 

Overcrowding Policy 

8:00AM to 3:00PM 
Weekends and Holidays 

Latest Arrival Time 2:00PM 

Unlimited number 
of visits during 
visiting hours. 

Four/Seven with prior 
approval 

 
Rochester Correctional Facility 

470 Ford Street 
Rochester, New York 14608-2499 

 
(585) 454-2280 (Monroe County) 

 
 

 

No Visiting Program N/A N/A N/A 

http://www.doccs.ny.gov/Visitation/Otisville_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Otisville_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Queensboro_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Queensboro_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Riverview_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Riverview_Overcrowding.pdf


 
Shawangunk Correctional Facility 

200 Quick Road 
P.O. Box 750 

Wallkill, New York 12589-0750 
 

Maximum/Male 
 

(845) 895-2081 
(Ulster County) 

(Inmate Mail: P.O. Box 700, Zip 
12589) 

8:30 AM to 2:15 PM 
Monday to Friday 
Weekends and 

Holidays            Latest 
Arrival Time 

1:45 PM 
 

Visiting Room 
Overcrowding Policy 

8:30 AM to 2:15 PM Sunday 
to Saturday. 

Six (6) visits per 
week. Seven (7) 
upon approval in 
advance from the 

Tour 2 Watch 
Commander - 

based on distance 
from facility. 

Weekdays 
Three adult visits, unlimited 

children under 12 
depending on space. 

 
Weekends/Holidays 

Three Adults - maximum of 
four children under 12 
depending on space. 

Sing Sing Correctional Facility 
354 Hunter Street 

Ossining, New York 10562-5442 
 

Maximum/Male 
 

(914) 941-0108 (Westchester 
County) 

 
 

 
 

8:15 AM to 3:00 PM 
Monday to Friday 

Latest Arrival Time 
2:00 PM 

 
Weekends and 

Holidays alternate. 
 

Visiting Schedule 
 

Visiting Room 
Overcrowding Policy 

 
 

8:15 AM to 3:00 PM Monday 
to Friday Latest Arrival Time 

2:00 PM. 
 

1 non-legal visit Thursday 
through Wednesday. 

 
Weekends and holidays 
follow same odd/even as 

general population. 
Unlimited legal visits 

Unlimited number 
of visits during 

visiting hours for 
general 

population. 

Three adults, unlimited 
number of children under 

18 years of age/ Unlimited.  
Can request extra visitors 
with 30 days notice under 
special circumstances (out 

of state visitors, etc.) 

Southport Correctional Facility 
236 Bob Masia Drive 

P.O. Box 2000 
Pine City, New York 14871-2000 

 
Maximum/Male 

 
(607) 737-0850 (Chemung County) 

 
 
 
 
 
 

 
 

9:00AM to 3:15PM 
Weekends and 

Holidays 
Latest Arrival Time 

2:30PM 
 

Visiting Room 
Overcrowding Policy 

 
 
 

 

9:00AM to 3:15PM 
Weekends and Holidays 

Latest Arrival Time 2:30PM 

Unlimited number 
of visits during 
visiting hours. 

Three adults & one 
child/Unlimited 

http://www.doccs.ny.gov/Visitation/Shawangunk_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Shawangunk_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/SingSing_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/SingSing_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/SingSing_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Southport_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Southport_Overcrowding.pdf


Sullivan Correctional Facility 
325 Riverside Drive 

P.O. Box 116 
Fallsburg, New York 12733-0116 

 
Maximum/Male  

 
(845) 434-2080 (Sullivan County) 

 
 
 

9:00AM to 3:00PM 
Sunday to Saturday.  
Latest Arrival Time   

2:00PM 
 

Visiting Room 
Overcrowding Policy 

 

9:00 AM to 3:00 PM Sunday 
to Saturday  Latest Arrival 

Time 
2:00 PM 

Unlimited number 
of visits during 
visiting hours. 

Monday to Friday 
(excluding holidays),  six 

persons/Unlimited 

 
Taconic Correctional Facility 

250 Harris Road 
Bedford Hills, New York 10507-2497 

 
Medium/Female 

 
(914) 241-3010 (Westchester 

County) 
 
 
 
 

9:00 AM to 3:30PM 
Weekends and 

Holidays 
Foster Care & Child 
Advocacy Thursdays 

 
Latest Arrival Time   

2:00PM 
 

Visiting Room 
Overcrowding Policy 

 

N/A 

Unlimited number 
of visits during 

visiting hours as 
long as the 

person is  not on 
a negative visiting 

list. 

Four adults/ special 
permission for extra 

visitors. Children six years 
and over will be counted as 

an adult.  

 
 
 

Ulster Correctional Facility 
750 Berme Road 

P.O. Box 800 
Napanoch, New York 12458-0800 

 
Medium/Male  

 
(845) 647-1670 (Ulster County) 

 
 
 
 
 
 
 

 
8:30 AM to 2:30 PM 

Weekends and 
Holidays 

 
Reception inmates visit 
schedule is odd/even 
rotating weekends. 

 
Cadre inmates can 
receive visits every 

Weekends and 
Holidays. 

 
Latest Arrival Time 

 2:00 PM 
 

Monday to Sunday.   Latest 
Arrival Time 2:00PM 

 

Unlimited number 
of visits during 
visiting hours.  

 
Visiting Room 
Overcrowding 

Policy 
 

Three /Unlimited 

http://www.doccs.ny.gov/Visitation/Sullivan_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Sullivan_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Ulster_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Ulster_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Ulster_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Ulster_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Ulster_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Ulster_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Ulster_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Ulster_Overcrowding.pdf


 
Upstate Correctional Facility 

309 Bare Hill Road 
P.O. Box 2000 

Malone, New York 12953 
 

Maximum/Male  
 

(518) 483-6997 (Franklin County) 
 

(Inmate Mail: P.O. Box 2001) 

 
8:30AM to 2:30PM 

Weekends and 
Holidays 

 
Latest Arrival Time 

2:00PM 

 
9:00AM to 3:00PM 

Weekends and Holidays 
Latest Arrival Time 2:30PM 

 
SHU/Long Term Keeplock 
Schedule:  Sunday through 

Saturday 
 

 
Unlimited number 

of visits during 
visiting hours for 

general 
population. SHU 

inmates are 
allowed one non-
legal visit/week.  

 
Four/Unlimited 

 
SHU: Four/Determined by 
the number of people who 
show up for the one visit. 

 
Wallkill Correctional Facility 

50 McKendrick Road  
P.O. Box G 

Wallkill, New York 12589-0286 
 

Medium/Male 
 

(845) 895-2021 (Ulster County) 

7:30 AM to 2:15 PM 
Weekends and 

Holidays 
 

Latest Arrival Time 
1:50PM 

 
Visiting Room 

Overcrowding Policy 

N/A 

Four visits per 
month.  When 
there are five 
weeks in the 

month an inmate 
is allowed an 

additional visit on 
the fifth Saturday 

or Sunday 

Three visitors/Three 
visitors over the age of 

three years old at one time. 

 
Washington Correctional Facility 

72 Lock Eleven Lane 
P.O. Box 180 

Comstock, New York 12821-0180 
 

Medium/Male 
 

(518) 639-4486 (Washington County) 
 
 
 

7:30AM to 2:00PM 
Weekends and 

Holidays 
 

Visiting Room 
Overcrowding Policy 

7:30AM to 2:00PM 
Weekends 

Unlimited number 
of visits during 
visiting hours 

Three plus 1 lap 
child/Unlimited 

 
Watertown Correctional Facility 

23147 Swan Road 
Watertown, New York 13601-9340 

 
Medium/Male 

 
(315) 782-7490 (Jefferson County) 

 
 

 
8:00AM to 2:30PM 

Weekends and 
Holidays 

Latest Arrival Time 
2:00PM 

 
Visiting Room 

Overcrowding Policy 
 

8:00AM to 2:30PM 
Weekends and Holidays 

Latest Arrival Time 2:00PM 
 

SHU/Long-term keeplock 
schedule: Sunday to 

Saturday 

Unlimited number 
of visits during 
visiting hours. 

Limited only by the 
institutions schedule, 
space and personnel 

requirements. 

http://www.doccs.ny.gov/Visitation/Wallkill_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Wallkill_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Washington_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Washington_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Watertown_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Watertown_Overcrowding.pdf


 
Wende Correctional Facility 

3040 Wende Road 
Alden, New York 14004-1187 

 
Maximum/Male 

 
(716) 937-4000 (Erie County) 

 
9:00AM to 3:15PM 
Monday to Friday 

 
8:30AM to 3:15PM 

Weekends and 
Holidays 

 
Latest Arrival Time 

2:15PM 
 

Visiting Room 
Overcrowding Policy 

 

9:00AM to 3:00PM Sunday 
to Saturday 

Latest Arrival Time    
2:15PM 

 
RMU 

9:00AM to 2:15PM 
Weekends and Holidays 

Latest Arrival Time 1:30PM 

Unlimited number 
of visits during 
visiting hours. 

Seven Visitors Monday to 
Thursday; Three visitors 
Friday, Saturday, Sunday 
and Holidays not including 

lap children/Unlimited 

 
Willard Drug Treatment Campus 

7116 County Route 132 
P.O. Box 303 

Willard, New York 14588-0303 
 

Male and Female 
 

(607) 869-5500 (Seneca County) 
 

8:30AM to 3:00PM 
Weekends 

Latest Arrival Time  
2:25PM 

 
Visiting Schedule 

 
Visiting Room 

Overcrowding Policy 

N/A 
Unlimited number 

of visits during 
visit hours. 

Three Adults & Two Lap 
Children/Unlimited 

 
Woodbourne Correctional Facility 

99 Prison Road 
P.O. Box 1000 

Woodbourne, New York 12788-1000 
 

Medium/Male 
(845) 434-7730 (Sullivan County) 

8:15 AM - 2:45 PM 
Weekends & Holidays  

Latest arrival time          
2:15 PM 

 
Visiting Schedule 

 
Visiting Room 

Overcrowding Policy 

8:15 AM-2:45 PM 
Weekends & Holidays 

Latest arrival time 2:15 PM 
Weekly Schedule is Monday 

through Sunday. 

One visit per 
scheduled day 

Four/Four 

Wyoming Correctional Facility 
3203 Dunbar Road 

P.O. Box 501 
Attica, New York 14011-0501 

Medium/Male 
(585) 591-1010 (Wyoming County) 

8:30AM to 3:30PM 
Weekends and 

Holidays Latest Arrival 
Time 2:30PM 

 
Visiting Schedule 

 
Visiting Room 

Overcrowding Policy 

8:30AM to 3:30PM 
Weekends and Holidays 

Latest Arrival Time 2:30PM 

Unlimited number 
of visits during 
visiting hours. 

Three plus lap 
child/Unlimited 

http://www.doccs.ny.gov/Visitation/Wende_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Wende_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Willard_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Willard_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Willard_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Woodbourne_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Woodbourne_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Woodbourne_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Wyoming_VisitationSchedule.pdf
http://www.doccs.ny.gov/Visitation/Wyoming_Overcrowding.pdf
http://www.doccs.ny.gov/Visitation/Wyoming_Overcrowding.pdf


 


