




















































 

 

 
Moriah Shock Incarceration Facility 

There were 0 grievances filed in 2009, the same as last year. 
 

 
Mt. McGregor Correctional Facility (Medium) 

There were 88 grievances filed in 2009, a decrease from the 133 last year. 
 
Code 22, Medical, had 6 grievances in 2009, a decrease from the 16 last year. These grievances 
concerned special boots, an inhaler, back brace, and treatment for a foot and fungal problem.  The 
decrease is attributed to a decreased population as a result of the closure of the minimum section of the 
facility in 2008.  This reduced the number of beds from 800 in 2008 to 532 in 2009. 
 
Code 30, Package Room, had 8 grievances in 2009, the same as last year.  These grievances concerned 
postage charges, denied, damaged and missing items, and the review of items. 
 
Code 49, Staff Conduct, had 33 grievances in 2009, a decrease from the 44 last year. These grievances 
alleged denied recreation, false misbehavior reports, destruction of religious items, threats, physical 
abuse, and improper pat frisks. 
 

 
Washington Correctional Facility 

There were 74 grievances filed in 2009, a decrease from the 179 last year. 
 
Code 20, ASAT, had 2 grievances in 2009, a decrease from the 9 last year.  Both grievances concerned 
removal from the program. 
 
Code 22, Medical, had 17 grievances in 2009, a decrease from the 35 last year. These grievances 
concerned delay in treatment, denial of care, doctor appointments, specialty care, medication, and medical 
permits.  The decrease is being attributed to the hiring of a new nurse administrator in the Fall of 2008, 
who has taken a proactive role in resolving medical concerns prior to them becoming formal grievances. 
There were 25 grievances filed in 2007. 
 
Code 49, Staff Conduct, had 29 grievances in 2009, a decrease from the 63 last year.  These grievances 
alleged physical abuse, racial slurs, threats, verbal abuse, and staff incompetence.  The decrease is due in 
part to lower turnover in staff, as opposed to previous years, which allows for greater consistency and 
stability. There were 48 grievances filed in 2007. 
 
ELMIRA HUB 
 

 
Auburn Correctional Facility 

There were 1,933 grievances filed in 2009, a decrease from the 1,979 last year. 
 
Code 22, Medical, had 259 grievances in 2009, an increase from the 252 last year.  These grievances 
concerned quality of care, allegations of staff incompetence, and access to medical care. 
 
Code 24, Special Housing Units, had 75 grievances in 2009, a decrease from the 119 last year.  These 
grievances concerned access to clippers/trimmers, cell repairs, and denial of privileges. 
 
Code 29, Inmate Personal Property, had 176 grievances in 2009, an increase from the 146 last year.  
These grievances concerned property lost in transit between facilities and during internal moves, I-64 
forms, and property confiscated as contraband.  There was a facility lock down in May 2009, which 
contributed to the increase in inmate property grievances. 
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