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I. PURPOSE:  To delineate the use of the New York State Department of Corrections and 
Community Supervision’s (DOCCS) statewide Intermediate Care Program Operations 
Manual (hereafter referred to as the manual) in governing the administration of the 
Department's Intermediate Care Programs. 

II. DESCRIPTION:  The manual is published by the Bureau of Mental Health Services and 
distributed with the approval of Executive Staff. 

Local adoptions of, exceptions to, or departures from the provisions of the manual should be 
made only with written approval of the Bureau of Mental Health Services.  Requests for such 
exemptions/variations shall be submitted to the Director for Mental Health Services. 

III. KEY AREAS ADDRESSED IN THE MANUAL  

 Admission Criteria 

 Referral Procedure 

 Admission Procedure 

 Program Components 

 Discharge Criteria 

 Treatment Team 

 Staffing 

 Quality Improvement and Outcome Evaluation  

 


